
Terms of service  
Bristol Chiropractic, Sports and Family Clinic. 

Directors: Danny Adams (DC) / Catherine Barber (DC) 

This document is the terms and conditions/service to which the clinic practices as well as the 
management and website data. 


Chiropractic appointments  
1.1 Initial assessment  

If you have not had an initial appointment with one of our chiropractors before you are required to 
legally undergo an initial assessment. 


The initial assessment offer time for examination and assessment of your injury or condition. 

If your injury is deemed suitable (by your chiropractor) then your first treatment session is 
included within the time allowed. 


The initial assessment is booked for 60 mins, however, the full 60 minutes may not be required. 
Depending on the nature and severity of your condition/injury. 


Please note that after your initial assessment has been carried out we may decide we cannot 
provide the relevant or necessary services if we do not deem chiropractic care appropriate. 


Treatment sessions: 

Treatment session length may vary from 15-30 minutes. This is deemed sole by your chiropractor 
and the management of your condition. 


Your treatment sessions may consist of therapy or exercise/rehab sessions.

Cost of treatment sessions is £37.00. Time and cost are not mutuality related. 

Sports club discount is applied to members who are affiliated and play and pay for the affiliated 
club with BCSFC. This does not include family members and friends.

Student rate: Students must present a valid NUS. 


Fees:  
Cost of treatment is made clear in reception and on the website. 


Our fees for each session are confirmed by us to you. 

You are personally liable to pay fees and any surcharges incurred for late cancellation or missed 
appointments. 


We accept all major insurance companies / third parties that have chiropractic as a level of cover. 

It is your responsibility to check with the third party your level of cover. 

It's the patient responsibility to pay any excess that's occurred on the account. 

Please bring in your provider number and authorisation code. 

Any treatment they do not cover/pay for is allocated to the patients account with BCSFC. 
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Membership schemes 
Any standing orders made into our bank account will be allocated to your account with BCSFC. 

Monies occurred during the membership scheme can be accrued during this time can be used 
for chiropractic only. 


Referral scheme 
Currents patients who refer new patients (see definition above 1.1) will receive 50% off their next 
chiropractic appointment only. 

This 50% off fee is not transferrable to another patient or to the new patient in question. 

The 50% fee must be used within 6 months. 

A referral code will be emailed by reception once the ‘new patient’ has had an initial consultation 
by the chiropractor at BCSFC. 

No limit is placed on the amount of 50% off codes a patient can accrue. 

Codes can be used once only. Codes are logged and auto-generated. 


Late cancellation. 

We enforce a 24 cancellation policy at the clinic for any appointments made. You are liable to pay 
for the cost of the session if cancellation is made under 24 hours to the treatment start date. If 
your insurance company are liable and they do not pay, the patient in question is liable for this 
fee. 


Missed appointments  
If you arrive late to a session, the session will begin on your arrival and end at the scheduled time. 
As not to affect the next appointment. 


If you are more than 15 mins late; your chiropractor may cancel the session at their discretion.  

Cost for this time is incurred by the scheduled patient. 


Reminders are sent on the date of booking your appointment along with a follow up email 2 days 
prior to your appointment. Please check the date and time of your booking. 


Early termination or cancellation of services 

We reserve the right to cancel the services provided to you by the clinic. Examples include 
inappropriate behaviour by the patient, refusal to be treatment in an appropriate way, verbal or 
physical abuse towards staff members of the clinic. 


Complaints  
If you are unhappy with the services Bristol Chiropractic, Sports and Family Clinic provides, we 
hope you will discuss any problems or issues with the practitioner who treated you first.


If this does not resolve to our satisfaction, the matter will be referred to the practice manager, 
who will handle the complaint in compliance with our complaints procedure. 

We would like a written complaint either email or letter, and we will conduct our own internal 
investigation within one week of reviewing the complaint.
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